(:D FCA Online Account Access
FC AR User Instructions

2] Last Modified: February 10, 2010

Before Proceeding the following settings need to be changed in your Internet Browser.

Internet Explorer
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1. Click Tools menu
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2. Click Internet Options

Internet Options

| General | security | Privacy | content | Connections | Programs | Advanced |

Settings
g To set a standard privacy level instead of using custom
= settings, dick the Default button.

Custom

- Advanced or imported settings

[ stes |[ import || Adyanced

Pop-up Blocker

Prevent most pop-up windows from
appearing.

[ Turn on Pop-up Blocker

InPrivate

') [C]Do not collect data for use by InPrivate Filtering

— Disable toolbars and extensions when InPrivate Browsing
starts

3. Click Privacy Tab
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| General | security | Privacy | Content | Connections | Programs | Advanced |

Settings
:‘: To set a standard privacy level instead of using custom
2 settings, dick the Default button,
Custom

- Advanced or imported settings

)

][ mmport | [ Advanced | [ Defauit

L Sites
Pop-up Blocker

Prevent most pop-up windows from ‘ Settings ‘
appearing.

[} Turn on Pop-up Blocker

: ) [£]Do not collect data for use by InPrivate Filtering

— Disable toolbars and extensions when InPrivate Browsing
starts

[Loc J[ comcl || sooi |

4. Click the Advanced Button

"Advan;ed Rivace Settin% *—ﬂ

You can choose how cookies are handled in the Intemet
zone. This overides automatic cookie handling.

Cookies
Qvenide automatic cookie handling
First-party Cookies Third-party Cookies
©) Accept ©) Accept
() Block () Block
() Prompt () Prompt

5. Click the Override Automatic Cookie Handling Check Box so that a check is visible in the box.
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 Advanced Privacy Settings —— m

[ You can choose how cookies are handled in the Intemet

z zone. This ovemides automatic cookie handling.
Cookies
Qvenide automatic cookie handling

First-party Cookies Third-party Cookies
©) Accept ©) Accept

) Block (2) Block

(2 Prompt () Prompt

[V]Always allow session cookies

ok J[ Concel |

6. Click Always allow session cookies box so that a check is visible in the box.

Advanced Privacy Settings P |

e° You can choose how cookies are handled in the Intemet
= zone. This overides automatic cookie handling.

Cookies
Ovenide automatic cookie handling

First-party Cookies Third-party Cookies
©) Accept

oK | [ Cancel

7. Click OK
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' Internet Options - m

| General | Security | Privacy | content | Connections | Programs | Advanced |

| Settings '
g____' To set a standard privacy level instead of using custom
B settings, dick the Default button. '
Custom
- Advanced or imported settings
[ stes || 1mport | [ Advanced | pefauit
Pop-up Blocker
Prevent most pop-up windows from Settings
appearing.
[} Turn on Pop-up Blocker
InPrivate
;h [7] Do not collect data for use by InPrivate Filtering
Disable toolbars and extensions when InPrivate Browsing
starts
[ ok ][ cancel ][ a0y
A

8. Click OK again

9. Close Browser by clicking the X in the upper right corner of the window.
10. Relaunch Internet Explorer

11. Go to www.fca-net.com
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http://www.fca-net.com/
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12. Click on FCA Webmail.
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Fca-net.com
Webmalil Access

P et Rt w10 |2 & 0% AR § Tevbdngers.

13. Enter beginning portion of email address leaving off the fca-net.com.
14. Enter email password.

O oavat | Marnered Vet Do

Page 6 of 8

A Nimw -



15. Click Sign In button.
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Click the OPTIONS button on lower left corner of screen.
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17.
18.

In the Password field enter the new password for your email account.
Reenter the password in the Confirm Password field.
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19. Click the SAVE button above the PASSWORD heading.
20. Ounce you click the SAVE button the fields will become blank and you password has been

changed.
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